2007 TMCA Symposium

Description of Presentations

	8:45 - 9:45  
	So You Say You Want a Resolution, Ross Stoddard
This interactive session will pose ethical puzzlers to the audience requiring them to dig deeper into their mediator experiences as well as into the TMCA Ethical Rules for Mediators and the Supreme Court’s Ethical Guidelines for Mediators and Mediations.

	9:45-10:30
	Cultural Competence Matters Too! Josefina Rendon
This highly interactive session will highlight some cultural differences among the mediators and potential parties to mediation. How these differences can affect the behavior of the parties in mediation and how the mediators interact with the parties will be explored as well as the ethical implications of assuming cultural stereotypes. Better communication and heightened awareness of the differences will potentially lead to increased success in mediation.

	10:45-11:45
	Managing the Difficult Conversation: Dialogue Techniques for Mediators, Mary Thompson
As mediators we are often faced with polarized, even irresolvable conflicts over issues such as values, politics and religion. This workshop explores the potential of dialogue to move disputants toward common ground. Drawing from strategies from narrative mediation, transformative mediation and public dialogue techniques, this workshop identifies a variety of practical approaches for use by dispute resolution professionals.

	11:45-12:45
	Now Showing at a Mediation Near You: BATNA 2, Mike Amis
All mediators know about BATNA, the Best Alternative to a Negotiated Agreement. In the quest for a settlement, the mediator should be alert and aware of BATNA 2, the Best Alternative to No Agreement and use best efforts to explore and present same. As the mediator struggles to advocate for settlement, the boundaries of "risk assessment" and settlement advocacy can strain the limits of ethical behavior which will be explored in this presentation.

	1:45-2:30
	The Multifaceted Role of Mediators in the Collaborative Process, Sherrie R. Abney and Lawrence R. Maxwell, Jr
The field of collaborative law has grown since its inception. As the field has evolved, the potential role of mediators has also evolved and the value of using a mediator as a facilitator of collaboration is becoming more evident. In this presentation, the subtleties and ethical implications of this role will be explored. There's more for the mediator than just mediation.

	2:30-3:15
	The Value of Credentials in Different Conflict Settings. Suzanne Schwartz and Walter Krudop
The TMCA credentials are granted for mediators that practice in a variety of different conflict settings e.g. legal, construction, family and insurance to name a few. During the past year, TMCA has worked to explore the differences between these settings and what the parties in these disputes might be uniquely seeking in a mediator and how mediators and TMCA may better serve each area.

	3:30-4:30
	The Value of Credentials in Different Conflict Settings, The Next Step. Suzanne Schwartz and Walter Krudop
This is a continuation of the earlier session and will provide a format for the symposium participants to better develop the work of TMCA and to expand the work to other areas.


