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TMCA 5th Annual Symposium

Best Practices: A Road MAP for 
Mediators, Advocates and Parties
Saturday, November 14, 2009
Texas Law Center
1414 Colorado

Austin, Texas

Learn about the best practices 

in the field
Topics include:
Overcoming barriers to settlement 

Importance and impact of ethical issues

High conflict in family mediations

Mediation in JP Courts

Legal and Ethical Issues in drafting the MSA

6.25 hrs. CLE (3.0 hrs. ethics) 
(pending)
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Agenda
Hot Breakfast, Lunch, and Snacks Included
	8:00 – 8:30
	Networking Breakfast

	8:30 – 8:45
	Welcoming Remarks & Introductions

	8:45 – 10:15  
	Deal or No Deal: Leveraging Information to Overcome Barriers to Efficient Settlements, Don Philbin

	10:15-10:30
	Break

	10:30-11:15
	The Ethics of Getting the Most Out of Mediation For The Client, Sharon Bayus (0.75 hrs. ethics)

	11:15-12:00
	Ethical Standards: Commonalities, Differences and Challenges, Michael Curry (0.75 hrs. ethics)

	12:00-1:00
	Networking Lunch

	1:00-2:00
	Family Conflict: Dealing with Persistent and High Conflict Cases, Susan Jensen

	2:00-2:45
	JP Court Pre-Trial In-Court Mediation Program, Hon. Ralph Swearingin, Hon. Herb Evans, Hon. Lancaster Smith

	2:45-3:00
	Break

	3:00-4:30
	Who Should Worry: Mediation’s Dangerous Finale, Kay Elliot, Ross Stoddard, Melanie Grimes & Shelly Hudson
(1.5 hrs. ethics)

	4:30-4:45
	Closing Comments


Get Credentialed or Renewed at the Symposium
And Receive a 10% Discount on Application/Renewal Fee
Register Early
	       Name: 
	

	       Address: 
	

	       City, St., Zip: 
	

	       Phone: 
	

	       Fax:                           
	

	       E-mail: 
	

	       Credential: 
	  (   Distinguished           

  (   Advanced                 
	(   Credentialed
(   Candidate for Credential

	       Primary
       Mediation
       Practice Area
	


FEE: $95.00 (current credential holders), $125 (non-credential holders)
Checks should be payable to Texas Mediator Credentialing Association.

(The fee includes registration, all printed materials, breakfast, lunch and snacks.)
Mail Payment and form no later than November 4, 2009 to:
	TMCA Board Treasurer

c/o Shelly Hudson
211 Houston St.
Richmond, TX 77469
	P: (281) 342-5000
F: (281) 232-6443
fbdrc@fbnet.net                                         

	Please note that you are not fully registered until we have received your registration payment.


Hotel rooms may be available at the Doubletree Guest Suites Austin, 
303 W. 15th Austin, TX 78701 512-478-7000.

For other downtown hotels: http://tiny.cc/DwnTownHotels 

Seating is Limited to 115
Registration on-site is not Guaranteed
The Texas Mediator Credentialing Association is an initiative built on years of effort by various mediator groups, including the Alternative Dispute Resolution Section of the State Bar of Texas, the Center for Public Policy Dispute Resolution at the University of Texas School of Law, the Texas Association of Mediators, the Texas Mediation Trainers Roundtable, the College of Texas Mediators, the Texas Dispute Resolution Centers Director’s Council, the Association of Attorney Mediators and numerous other mediation organizations and individuals throughout Texas who have donated time and energy to establish voluntary, statewide credentialing. Members of these organizations, along with representatives of the public, the judiciary, and education, worked together over a 7-year period to develop the first statewide, voluntary, multi-disciplinary credentialing program in the country. This unique and innovative multi-tiered approach adopts standards of practice and a code of ethics for mediators, while at the same time educating the public on the benefits of mediation and the availability of a grievance process at no cost to the public or the consumer.
Judge John Coselli
JUDICIARY

Suzanne Mann Duvall
STATE BAR OF TEXAS, ADR SECTION

Diane Harvey 
TEXAS ASSOCIATION OF MEDIATORS

Michael J. Schless
ASSOCIATION OF ATTORNEY MEDIATORS

Shelly Hudson
DISPUTE RESOULTION CENTERS DIRECTORS COUNSEL

Suzanne Schwartz 
CENTER FOR PUBLIC POLICY DISPUTE RESOLUTION, 
THE UNIVERSITY OF TEXAS LAW SCHOOL

Walter Krudop
TEXAS MEDIATOR TRAINERS ROUNDTABLE
La Crisia (Cris) Gilbert
TRAINERS
Kay Elkins-Elliott
EDUCATION

John Palmer 
CONSUMERS
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Texas Mediation Credentialing Association

www.TXMCA.org

